
1. During challenging economic times like these how do you adjust your marketing budget?
I significantly cut my marketing budget. 9% 
I slightly cut my marketing budget. 24%
I significantly increase my marketing budget.  9%
I slightly increase my marketing budget. 22%
I keep my marketing budget about the same.  36%

2. What do you find to be the best use of your marketing dollars? 
Personal Sales Calls 
Telephone Sales Calls 
Internet or Email 
Direct Mail 
Newspapers, Magazines, or Business Journals 
Exhibit in Trade Shows 
Have Open House or In-house Seminars 
“Wine and Dine” Customers 
Yellow Pages 

3. What area of your business, or product types do you dedicate the greater part of your marketing 
budget?
Foil Stamping 30% 
Diecutting 6% 
UV Coating 1% 
Folding/Gluing 2% 
Printing 13% 
Equal Distribution 48% 

4. In your opinion, what do your customers value most highly?
Low prices 16% 
High quality 33% 
Great service 49%

5. How will you most likely manage costs in the current economic environment? 
Reduce capital expenditures
Reduce workforce equal to our workload demand
Utilize short term financing
Reduce health benefits to workforce 
Decrease wages
Sell off some assets

6. Has your business experienced a slowdown in recent months?
Yes 78% 
No 22% 

FSEA Economic Survey

The following survey was conducted through a third party organization specializing in on-line 
surveys and email marketing. This specific survey concentrated on how companies in our 
industry are working through the current economic conditions and how it is affecting certain 
portions of their business. There was a total of 110  respondents to the survey. 



7. If you answered Yes to question #6, how long do you expect this slowdown to continue?
Less than six months.  30% 
Six months up to a year.  52% 
More than a year.  18%

8. If you answered No to question #6, do you anticipate your business to slow down in the near future?
No, not at all 20% 
Most likely 68% 
Definitely 12% 

9. Currently, what are your main business concerns?
Poor Economy 
Receivables and Collections
Rising Labor and Healthcare Costs 
Growing Competition
Finding New Employees 
Government Regulations 
Green Issues and Compliance

10. How would you best describe your sales in the last 4 months?
10% or higher growth 1% 
1-9% growth 19% 
No change in sales 11% 
1-10% decrease 42% 
Decrease of more than 10% 27%

11. How would you best describe your sales in the last year overall?
10% or higher growth 9% 
1-9% growth 22% 
No change in sales 8% 
1-10% decrease 37% 
Decrease of more than 10% 24% 

12. If you answered A or B to question #11, what do you attribute most to your growth in sales during 
the past year?
Increase in company size 34% 
Increase in the overall market demand for my products/services 29% 
I have increased my prices 5% 
I now offer more products to my existing customer base 32%

13. If you answered D or E to question #11, what do you attribute most to your decrease in sales during 
the past year?
Decrease in company size 7% 
Decrease in the overall market demand for my company 70% 
Both decrease in my company and overall market demand 23%
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